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13th May 2026
Dear Parents/Carers,

Re: Introduction of Medical Tracker

As a school, we work hard to keep parents and carers informed about first aid incidents and any medication administered during the school day. Traditionally, this has involved sending paper notifications home; however, we are increasingly aware that these can sometimes go missing and are not always the most reliable method of communication.

Paper notifications also rely on notes successfully making their way from school, to after-school clubs where applicable, and then home again, which we know is not always straightforward.

We are also mindful of the significant cost, time and environmental impact associated with printing and photocopying large quantities of paper notifications.

To help improve communication in these areas, we will soon be introducing a new system called Medical Tracker.
Medical Tracker is a secure online system that allows schools to record and monitor first aid incidents and medication administration. It also enables us to notify parents and carers quickly and efficiently by email.

Medical Tracker will allow us to:
· Record and track first aid incidents involving your child
· Record and track medication administration involving your child
· Notify parents/carers by email following a first aid incident
· Notify parents/carers by email when medication has been administered

This system links directly with Bromcom, meaning it automatically pulls through parent and pupil information already held by the school. Please therefore ensure that all contact details and medical information held on Bromcom are fully up to date. This can be done either through the MyChildAtSchool (MCAS) App or by contacting Mrs Best in the school office.

Medical Tracker will also link with CPOMS, our online child protection and safeguarding recording system, helping us ensure that all records are accurate, secure and appropriately monitored.

Please be assured that Medical Tracker is fully compliant with data protection regulations. All information is stored securely and will remain confidential.

Important:
Once Medical Tracker is live, notifications will be sent from: donotreply@medicaltracker.co.uk.
[bookmark: _GoBack]Please add this email address to your safe senders list/address book to help prevent notifications from going into your junk or spam folder. Please note this email address can’t be replied to.

Thank you for your continued support as we introduce this improved system.

Yours sincerely,

Mrs Mellors
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